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   03rd October, 2023

O R D E R

The Delhi Medical Council through its Executive Committee examined a representation from Police Station I.P. Estate Delhi, seeking medical opinion on a complaint of Shri Raj Kumar, alleging medical negligence on the part of doctors of Lok Nayak Hospital, in the treatment administered to complainant’s wife Smt. Neelam, resulting in her death on 22.04.2021.

The Order of the Executive Committee dated 15th September, 2023 is reproduced herein below:-
“The Executive Committee of the Delhi Medical Council examined a representation from Police Station I.P. Estate Delhi, seeking medical opinion on a complaint of Shri Raj Kumar (referred hereinafter as the complainant), alleging medical negligence on the part of doctors of Lok Nayak Hospital, in the treatment administered to complainant’s wife Smt. Neelam (referred hereinafter as the patient), resulting in her death on 22.04.2021. 
The Executive Committee perused the representation from police, complaint of Shri Raj Kumar, written statement of Dr. Suresh Kumar Medical Director of Lok Nayak Hospital enclosing therewith, written statement of Dr. Sunita Aggarwal, Dr. Aashima Dabas, written statement of Ms. Pinki Vikas Nursing Superintendent, copy of medical records of Lok Nayak Hospital and other documents on record. 
The following were heard in person:-

1. Shri Raj Kumar Singh 
Complainant
2. Dr. Aashima Dabas

Associate Professor, Lok Nayak Hospital 

3. Dr. Sunita Aggarwal
Director Professor, Lok Nayak Hospital 

4. Smt. Pinki Vikas 

DNS, Lok Nayak Hospital 

5. Dr. Shikha Sharma 

Addl. Medical Superintendent Lok Nayak 
Hospital

The complainant Shri Raj Kumar stated that his wife was suffering from COVID-19 and her oxygen level was going down and due to this she was admitted in the Lok Nayak Hospital for the purpose of treatment, on 17.04.2021 and she was shifted to the ICU. On 22nd April, 2021, at about 10:00 a.m., his wife had telephonically informed him that she had a fall from the ventilator (bed) and due to this blood was oozing, due to the careless and negligence on the part of staff and doctor who were present at that time. The doctors and staff of the hospital had not performed their duties sincerely and due to the negligence of the doctors and staff no reasonable care was taken by the staff of the hospital at the time of treatment to the patient. Due to negligent act, the patient expired in the evening at about 04:36 p.m. If the staff of the hospital had taken adequate caution then the life of the patient could have been saved. 
Dr. Aashima Dabas Associate Professor in her written statement averred that the patient Smt. Neelam Singh 42 years old female was admitted under Dr. Sunita Aggarwal, Lok Nayak Hospital as per the medical records. The patient was admitted to Lok Nayak Hospital on 17.04.2021 with COVID (SPO2 was 86% at NRBM with positive COVID test on 16.04.2021). She was shifted to ICU 3 on 19.04.2021 from surgical ICU in view of clinical deterioration and hypoxia. She was diagnosed case of asthma and hypothyrodium (co-morbidity) with COVID positive and respiratory failure. At arrival to ICU 3, her room air saturation was 40% with 48% on full flow oxygen at 15L non re-breathing mask (arterial oxygen 31mmHg). She was received in ICU 3 and shifted to HFNC at which her saturation remained low at 68% at 60 L flow and 100% fiO2. She was shifted to BIPAP on 19.04.2021 and remained with poor saturation at SpO2 80-85% at full oxygen support with 100% fiO2. Chest X-ray showed typical Covid pattern. The investigations were suggestive of elevated leucocyte count with high N:L ratio, raised C reactive protein, elevated transaminases and high D-dimer levels. She received treatment for COVID as per the guidelines of MoHFW (Ministry of Health and Family Welfare). She had one episode of unconsciousness with fall from bed on 22.04.2021 and was detected with seizures. She regained consciousness after the seizure. A neuro imaging was also planned but could not be done as the patient was on a ventilator and sick to be shifted. Her blood pressure was also stable at 118/76mmHg and dextrose was 146 mg/dl after the seizure episode. The COVID pneumonia continued to worsen with SpO2 at 81% at full oxygen concentration. She developed cardiac arrest at 4pm on 22.04.2021 and was resuscitated as per protocol. She however, could not be revived and was declared dead at 4.30pm. The cause of death in this case was severe COVID with respiratory failure with underlying co-morbidity of asthma and hypothyroidism. The seizure was attributed to hypoxia or COVID related vasculopathy. The terminal event was attributed to natural course of COVID and unrelated to the fall from bed as she regained consciousness and didn’t sustain any neurological deficit. She has no underlying bleeding tendencies or other systemic risk factors where fall from bed would sustain intracranial hemorrhage. Evidence for this is supported by the following:-
i) Caceras JA et al. Intracranial hemorrhage. Published in final edited form as: Emerg Med Clin North Am. 2012 Aug; 30(3): 771-794. 
ii) Fujii M, Shirakawa T, Nakamura M, Baba M, Hitosugi M. Factors influencing the injury severity score and the probability of survival in patients who fell from height. Sci Rep. 2021; 11(1) : 15561. (Increased risk of mortality at  height more than 5m). 

iii) Casati A, Granieri S, Cimbanassi S, Reitano E, Chiara O. Falls from height. Analysis of predictors of Death in a Single –Center Retrospective Study. J Clin Med. 2020 Sep 30;9(10):3175. 

Dr. Sunita Aggarwal Director Professor Lok Nayak Hospital in her written statement averred that patient Smt. Neelam w/o Shri Raj Kumar Singh admitted in Lok Nayak Hospital on 17.04.2021 under her unit (ward 32) erroneously in Covid time. But, patient was admitted and shifted in surgical block from casualty. Then she was transferred to ICU 3 on 19.04.2022 as per available medical records. The patient was in ICU 3 till death of the patient. 

Dr. Suresh Kumar Medical Director of Lok Nayak Hospital in his written statement averred that complainant’s wife Smt. Neelam was admitted in Lok Nayak Hospital on 17.04.2021 with symptoms of COVID. She was diagnosed a case of asthma and hypothyroidism (co-mobidity), the patient was given all due treatment as per standard protocol and guidelines for treatment of COVID patients issued by HOHF&W. The patient expired on 22.04.2021 and the cause of death was severe COVID with respiratory failure with underlying co-morbidity of asthma and hypothyroidism. As per statement of doctors on duty and nursing staff she was given all necessary treatment and nursing care. It is pertinent to mention that there is no negligence on the part of doctors and nursing staff during the treatment of the patient. 
In light of the above the Executive Committee observes that the patient Smt. Neelam 42, years old female, was suffering from severe Covid and was treated as per protocol. During admission the patient had a fall from bed because of seizure (?hypoxic ?Metabolic) which was most likely result of severe Covid. Further, the cause of death in the present case was severe acute respiratory illness due to Covid and the same is not related to the fall, which the patient suffered in the hospital.  The patient died due to her underlying condition, which carried a poor prognosis, inspite of being administered adequate treatment. 
In light of the observations made hereinabove, it is the decision of the Executive Committee that no medical negligence is made out on the part of the doctors of Lok Nayak Hospital, in the treatment administered to complainant’s wife Smt. Neelam.

Complaint stands disposed.”   
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(Dr. Arun Kumar Gupta)   (Dr. Ashwini Dalmiya)     (Dr. Raghav Aggarwal)

Chairman,

            Member,

             Member,
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(Dr. Aditya Aggarwal)      (Dr. Amitesh Aggarwal)

Member,

           Expert Member

Executive Committee   
  Executive Committee
    

The Order of the Executive Committee dated 15th September, 2023 was confirmed by the Delhi Medical Council in its meeting held on 20th September, 2023.
By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                 (Dr. Girish Tyagi)

                      


                        
                                                   Secretary
 Copy to:
1. Shri Raj Kumar, H.No. C 14, Khasra No. 1054,  Narayana Vihar,  Kiraki, Suleman Nagar,  Z-Block, New Delhi-110028. 
2. Dr. Aashima Dabas, Through Medical Superintendent, Lok Nayak Hospitla Jawahar Lal Nehru Marg, New Delhi-110002. 

3. Dr. Sunita Aggarwal, Through Medical Superintendent, Lok Nayak Hospitla Jawahar Lal Nehru Marg, New Delhi-110002. 

4. Medical Superintendent, Lok Nayak Hospitla Jawahar Lal Nehru Marg, New Delhi-110002.

5. SHO Police Station I.P. Estate, Delhi-110002 (w.r.t. Dispatch No. 56 dated 05.01.2022)- for information.

                                 







   (Dr. Girish Tyagi)

                      


                        
                                                      Secretary 
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